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“Our Mission is to create bespoke industrial heating solutions through skilled craftsmanship,
innovative design and the collective expertise of our people, delivering reliable, high-quality products
that help our customers service and support the Surface Heating Market.”

Holroyd Components Ltd is committed to designing and manufacturing high-quality, bespoke industrial
heating solutions that meet customer, statutory and regulatory requirements. We use our technical
expertise, skilled craftsmanship and collaborative approach to deliver reliable products and
exceptional service.

We continually improve our Quality Management System by strengthening communication, improving
workflow, reducing avoidable errors and ensuring that design, manufacturing and quality work together
effectively. Clear, measurable objectives guide our progress and support our strategic direction.

Our people are central to our success. We will provide the training, information and environment they
need to work confidently, safely and to a high standard. We promote a culture of accountability,
openness and respect, where issues are raised early and solved together.

We work closely with our customers, suppliers and stakeholders to ensure our commitments are
understood and delivered. This policy is communicated to all employees, made available to interested
parties and reviewed regularly to ensure it remains relevant to Holroyd’s goals.
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